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Power-Finder West Communications, LLC 

RATES, RULES AND ADMINISTRATIVE REGULATIONS FOR FURNISHING 

THE~OUGHOUT THE STATE OF m N T U C K Y  
RESOLD INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

This Tariff contains the description, regulations and rates for the furnishing of 
resold interexchange telecommunications services provided Power-Finder West 
Communications, LLC throughout the State of Kentucky. The Company's 
principal offices are located at: 9520 Gaither Road, Gaithersburg, Maryland 20877. 
This applies for service furnished within the State of Kentucky. This tariff is on file 
with the Kentucky Public Service Commission, and copies may be inspected, during 
normal business hours, at the Company's principal place of business in 
Gaithersburg, Maryland. 
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CHECK SHEET 

The sheets listed below, which are inclusive of this tariff, are effective as of the date shown at the bottom 
of the respective sheet(s). Original and revised sheets as named below comprise all changes from the 
original tariff and are currently in effect as of the date indicated below. 

Revision Sheet Revision 

1 Original 21 
2 Origmal 22 
3 Origmal 23 Original 
4 Original 24 Original 
5 Original 25 Original 
6 Original 26 Original 
7 Original 27 Original 
8 Original 28 Original 
9 Original 29 Origmal 
10 Original 30 Original 
11 Original 31 Original 
12 Origmal 32 Original 
13 Original 33 Original 
14 Original 34 Origmal 
15 Original 35 Original 
16 Original 36 Original 
17 Origmal 37 Original 
18 Original 38 Original 
19 Original 39 Origmal 
20 Original 40 Original 

41 Original 
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SYM3OLS 

The following are the only symbols used for the purposes indicated below: 

(D) Delete or Discontinue 
(I) 
(M> 
(N) New 
(R) 
(T) 

Change Resulting in an Increase to a Customer's Bill 
Moved from Another Tariff Location 

Change Resulting in a Reduction to a Customer's Bill 
Change in Text or Regulation but no Change in Rate or Charge 
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A. 

I 

I B. 

C. 
I 

D. 

TARIFF FORMAT 

Sheet Numbering - Page numbers appear in the upper right corner of the sheet. Pages are 
numbered sequentially. However, new pages are occasionally added to the tariff. When a new 
page is added between existing pages with whole numbers, a decimal is added. For example, a 
new page added between pages 34 and 35 would be page 34.1. 

Sheet Revision Numbering - Revision n ers also appear in the upper right corner of the 
page. These numbers are used to det the most current page version on file with the 
Commission. For example, 4th Revised Page 34 cancels the 3rd Revised Page 34. Consult the 
check sheet for the page currently in effect. 

Paragraph Numbering Sequence - There are nine levels of paragraph coding. 
coding is subservient to its next higher level: 

Each level of 

2 
2.1 
2.1.1 
2.1.1 .A 
2.1.1.A.l 
2.1.1 .A.l.(a) 
2.1.1 .A.l.(a).I 
2.1.1.A.l.(a).I.(i) 
2.1.l.A.l.(a).I.(i).(l) 

Check Sheet - When a tariff is filed with the Commission, an updated check sheet accompanies 
the tariff filing. The check sheet lists the tariff pages, with a cross reference to the current 
revision number. When new sheets are added, the check sheet is changed to reflect the revision. 
All revisions made in a given filing are designated by an asterisk (*). There will be no other 
symbols used on this sheet if these are the only changes made. The tariff user should refer to the 
latest check sheet to find out if a particular page is the most current on file with the Commission. 

- 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS 

Authorized User - Any person, firm, corporation or other entity accessing or utiIizing the services 
furnished by the Company to the Customer. 

- The person or entity responsible for payment of the Company’s service. The 
tomer associated with the Telephone Number used to place the call, with 

(a) in the case of a calling card or credit card call, the Billed Party is the holder of the calling 
card or credit card used by the User; and 

(b) in the case of a collect or third party call, the Billed Party is the person responsible for the 
local telephone service at the telephone number that agrees to accept charges for the call. 

- A completed connection between the calling and the called station. 

Calling Station - The telephone number from which a call originates. 

Called Station - The telephone number called. 

Casual Callinn Pial-around) - Arrangement whereby a long distance customer, not pre- 
subscribed to the Company, dials a specified code (ie., 10-10-XXX) to access the Company’s 
interexchange services on an ad hoc basis. 

Commission - Kentucky Public Service Commission. 

Company - Power-Finder West Communications, LLC. 

Customer - A person, firm, corporation, partnership or other business entity, including affiliates 
or divisions of the Customer, responsible for payment of charges to the Company and compliance 
with all terms and conditions ofthis Tariff. 

m’ - The period of time from 7:OO a.m. until (but not including) 7:OO pm., Monday through 
Friday, as measured by local time at the location from which the call is originated. 

Dial-around Calling - See Casual Calling. 
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SECTION 1‘- DEFINITIONS AND ABBREVIATIONS (Cont’d) 

Evening - The period of time from 7:OO p.m. until (but not including) 11 :00 p.m., Sunday 
through Friday and any time during a Holiday, as measured by local time at the location from 
which the call is origmated. 

Holiday - New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgwing Day, 
and Christmas Day. 

Nighmeekend C“N/wkd”) - The period of time from 11 :00 p.m. until (but not including) 7:OO 
a.m., Monday through Friday, any time on Saturday and all day Sunday, except 7:OO p.m. until 
(but not including) 11:OO p.m., as measured by local time at the location from which the call is 
origmated. 

Off-peak Period - Except as otherwise agreed between Company and Customer, the hours from 
7:OO p.m. until but not including 7:OO a.m. 

Peak Period - Except as otherwise agreed between Company and Customer, the hours fkom 7:OO 
a.m. until but not including 7:OO p.m. 

Personal Communication Service - “a set of capabilities that allows some combination of 
personal mobility, terminal mobility, and service profile management. It enables each personal 
communication service user to participate in a user-defined set of subscribed services, and to 
initiate and/or receive calls on the basis of some combination of a personal number, terminal 
number, and a service profile across multiple networks at any terminal, fixed or mobile, 
irrespective of geographic location. Service is limited only by terminal and network capabilities 
and restrictions imposed by the personal communication service provider.” (Alliance for 
Telecommunications Industry Solutions; Report INC-95-0407-009). 

Presubscribed Customers - Customers who have formally selected the Company as their 
interexchange services provider. The selection is programmed by the local exchange carrier so 
that these customers’ long distance calls are routed automatically to the Company, without use of 
a special access code. 

Effective: Issued: 
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SECTION 1 - DEFINITIONS AND ABBREWATIONS (Cont'd) 

Service Order - A written request for network services executed by the Customer and the 
Company in the format devised by the Company. The signing of a Service Order by the 
Customer and acceptance by the Company initiate respective obligations of the parties as set 
forth therein and pursuant to this Tariff, but the on of the service is calculated from the 
service commencement date. 

Toll Free calling - A telecommunications service which allows callers to place calls to a 
Customer at no cost to the calling party by dialing a telephone number that is assigned to a 
Customer and that employs a toll free area code. 

User - Customer or my Authorized User. 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS (Cont’d) 

1.1 Abbreviations 

BLV - Busy Line Verification 

CPE - Customer Premises Equipment 

PBX - Private Branch Exchange 

PIC - Primary or Preferred Interexchange Carrier 

POP - Point of Presence 

V&H - Vertical and Horizontal Coordinates 
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SECTION 2 - TERMS AND CONDITIONS 

2.1 

2.3 

Application of Tariff 

2.1.1 ThisTari contains the regulations and rates applicable to resold intrastate long distance 
ovided by the Company to Business Customers thro 

Kentucky. Services are provided pursuant to the general terms 
Tariff, except as other wise nego 

services 
s of this 

2.1.2 The-rates and regulations contained in this Tariff apply only to the services furnished by 
the Company and do not apply, unless otherwise specified, to the lines, facilities, or 
services provided by a local exchange telephone company or other Common Carrier for 
use in accessing the services of the Company. 

Severability 

In the event that any one or more of the provisions contained in this Tariff shall for any reason be 
held to be invalid, illegal or unenforceable in any respect under the laws of the jurisdiction 
governing the entire Tariff, such invalidity, illegality or unenforceability shall not affect 
provision of t h s  Tariff, and this Tariff shall be construed as if such invalid, 
unenforceable provision or provisions had never been contained herein. 

Shortage of Equipment or Facilities 

2.3.1 
/, 

The Company reserves the right to limit or to allocate the use of existing facilities, or of 
additional facilities offered by the Company, when necessary because of lack of facilities, 
or due to some other cause beyond the Company's control. 

2.3.2 The furnishing of service under this Tariff is subject to the availability on a continuing 
basis of all the necessary facilities and is limited to the capacity of the Company's 
facilities as well as facilities the Company may obtain fkom other carriers to furnish 
service from time to time as required at the sole discretion of the Company. 

Issued : Effective: 
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SECTION 2 - TERMS AND CONDITIONS (Cont’d) 

2.4 Use and Availability of Service 

2.4.1 

2.4.2 

2.4.3 

2.4.4 

2.4.5 

2.4.6 

2.4.7 

2.4.8 

2.4.9 

2.4.10 

Service shall not be used for any unlawful purpose, nor used in such a manner as to 
interfere unreasonably with the use of service by any other Users. 

The use of the Company’s services without payment for service or attempting to avoid 
payment for service by fraudulent means or devices, false or invalid numbers, or false 
calling or credit cards is prohibited. 

The Company does not transmit messages pursuant to this Tariff, but its services may be 
used for that purpose. 

The Company’s services may be denied for nonpayment of charges or for other violations 
of the terms and conditions set forth in this Tariff. 

The Company reserves the right to refuse service to individuals under the age of 18 and 
may require proof of age prior to initiating service. 

The use of the Company’s services to make calls which might reasonably be expected to 
fhghten, abuse, torment, or harass another is prohibited. 

Service temporarily may be refused or limited because of system capacity limitations, 
and is subject to transmission limitations caused by natural (including atmospheric, 
geographic or topographic) or artificial conditions adversely affecting transmission. 

Service to any or all Customers may be temporarily interrupted or curtailed due to 
equipment modifications, upgrades, relocations, repairs and similar activities necessary 
for proper or improved operations. 

Customers may be required to enter into written Service Orders which shall contain or 
reference a specific description of the service ordered, the rates to be charged, the 
duration of the services, and the terms and conditions in the Tariff. Customers also will 
be required to execute any other documents as may be reasonably requested by the 
Company. 

Except as otherwise agreed between the Company and Customer, at the expiration of the 
initial term specified in a Service Order, or in any extension thereof, service shall 
continue on a month-to-month basis at the then-cment rates unless terminated by either 
party upon 30 days’ written notice. Any termination shall not relieve the Customer of its 
obligation to pay any charges incurred under the service order 
termination. 
termination of the term of the Service Order shall survive such terminati 

The rights and obligations which by their na @33!d 
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SECTION 2 - TERMS Ah?) CONDITIONS (Cont’d) 

2.5 Liability of the Company 

2.5.1 Because the Company has no control of communications content transmitted over its 
system, and because of the possibility of errors incid 
service, service furnished by the Company is subject to the terms, conditions and 
limitations herein specified. 

2.5.2 The Company shall not be liable for any delay or failure of performance or equipment as 
a result of causes beyond its control, including but not limited to: (a) delays caused by the 
other party or (b) acts of God, fire, flood, explo other catastrophes; any law, order, 
regulation, direction, action, or request of the vernment, or of any other 
government, including state and local gov daiming jurisdiction over 
the Company, or of any department, agency, commission, bureau, corporation, court or 
other instrumenta f any one or more of these federal, state, or local governments, or 
of any civil or a1 emergencies; insurrections; riots; wars; 
unavailability of 
labor difficulties; and (c 
performance for reasons beyond the control of 
local exchange carriers, suppliers and 
reasonable control, including failures or 
nonperformance shall not be deemed a 
service or grounds for termination of s 
against any third parties for any failure 
the other party. 
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SECTION 2 - TERMS AND CONDITIONS (Cont'd) 

2.5 Liabilitv of the Company (Cont'd) 

2.5.3 The Company shall not be liable for 
the Company or to the Comp 
interconnection with network services; or 
carriers or warehousemen even if the Company ha 
arranging such facilities or services. No 
carriers shall be deemed to be agents or 
authorization. 

act or omission of any entity furnishing to 

ts or omissions of co rnon  
as the Customer's agent in 

or employees of other participating 
es of the Company without written 

2.5.4 The Company shall not be liable for any damages or losses resulting from or caused by 
(a) the act, omission, fault or negligence of the Customer; (b) the failure or malfunction 
of Customer-provided equipment or facilities; or (c) claims against the Customer by any 
other party. 

2.5.5 The liability of the Company for errors in billing that result in overpayment by the 
Customer shall be limited, unless otherwise ordered by the Commission, to a credit equal 
to the dollar amount erroneously billed or, in the event that payment has been made and 
service has been discontinued, to a refund of the amount erroneously billed. 

2.5.6 The Company does not guarantee nor make anty with respect to installations it 
provides for use in an explosive atmosphere. Customer indemnifies and holds the 
Company harmless from any and all loss, cl ds, suits, or other action, or any 
liability whatsoever, whether suffered, made, instituted, or asserted by any other party or 
person(s), and for any loss, damage, or destruction of any property, whether owned by 
the Customer or others, caused or claimed to en caused directly or indirectly by 
the installation, operation, failure to operate, enance, removal, presence, condition, 
location, or use of any installation so provi 
require each Customer to sign an agreement ing acceptance of the pro~sions 
of this section 2.5.6 as a condition precedent to 
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SECTION 2 - TERMS AND CONDITIONS (Cont’d) 

2.5 Liability of the Company (Cont’d) 

2.5.7 The Company is not liable for charges, the Customer 
ies. This unauthorized 

the Customer’s premises, 
equipment that are 
work with Custom 
their facilities. 
recommendations 
controlling access 

2.5.8 The Company shall not be liable for and the Customer shall indemnify and hold the 
Company harmless against any claims for loss or damages involving: 

2.5.8.A Protection of the Customer’s transmission facilities or equipment from 
unauthorized access, or for any unauthorized access to or alteration, theft or 
destruction of Customer’s data files, programs, procedure or information 
through accident, fraudulent means or devices or any other method; 

2.5.8.B Changes in any of the facilities, operations or procedures of the Company that: 
(1) render any equipment, facilities or services provided or utilized by the User 
obsolete; (2) require modification or alteration of such equipment, facilities or 
services; or (3) otherwise affect use or performance of such equipment, 
facilities or services except where reasonable notice is required by the 
Company and is not provided to the Customer. 

’ 
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SECTION 2 - TERMS A N D  CONDITIONS (Cont’d) 

2.5 Liability of the Company (Cont’d) 

2.5.8.C Defacement of or damage to the 
resulting from the furnishing of servic 
installation or removal thereof, when 
result of the Company’s negligence. 

ess the Company fro 
ses or other third party 

2.5.8.D Any wrongful act of a Comp 
the Company and is not wi 
the Company; 

Any noncompleted Calls due to network busy conditions; and 

Any Calls not actually attempted to be completed during any period that 
service is unavailable. 

wherepsuch act is not authorized by 
f the employee’s responsibilities for 

2.5.8.E 

2.5.8.F 

2.5.8.G Libel, slander or infringement of copyright arising directly or indirectly from 
the material transmitted over facilities provided by the Company; 

2.5.8.H Infringements of patents arising from combining apparatus and systems of the 
Customer with facilities provided by the Company; 

2.5.8.1 Any act or omission in connection with provision of 911, E911, or similar 
services; 

2.5.8.5 Any representations made by a Company employee that do not comport with 
or that are inconsistent with the provisions of this Tariff. 

2.5.9‘ The Customer shall reimburse the Company for all costs, expenses and fees incurred by 
the Company in its defense against claims set forth in Section 2.5.8. 

2.5.10 The Company is not liable to Customers for interruptions in sey8q 3r. ~~~~~~~ N 
Section 2.16 of this Tariff. 
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SECTION 2 - TERMS AND CONDITIONS (Cont'd) 

2.5 Liability of the Company (Cont'd) 

ndemnified, defended, and h 
ge arising directly or indire 

but not limited to claims for libel, SI 
copyright, arising from either the Custo 
or other use of the services provide 
not, including inhngement o 
the Customer or a thn-d party 

2.5.12 Unless ordered otherwise by the Co 
damage or expense arising out of 
defects in the service, the transmis 
furnished by the Company, occurring 
whatsoever shall in no event exceed s 
specific services giving rise to the cl 
shall be commenced more 
Except in instances of gross 
employees, the Compa 
special, actual or puni 
whatsoever arising out of any defects or any other cause, 
revenues suffered by a Customer as a result of interrupted or 
if the Company has been advised of the possibility of such damages. 

r any claim, loss, 
s, delays, errors or 
defects in facilities 

ainst the Company 
rise to the claim. 
mpany's agents or 

tory service, even 

2.5.13 The Company shall not be liable for injury to property or death to persons, including 
claims for payments made under Workers' Compensation law or under any plan for 
employee disability or death benefits, arising out of, or caused by, any act or omission of 
the Customer, or the construction, installation, maintenance, presence, use or removal of 
the Customer's facilities or equipment connected, or to be connected to the Company's 
facilities. \ 

2.5.14 THE COMPANY MAKES NO WARRANTES OR REPRESENTATIONS, EXPRESS 
OR IMPLIED EITHER INFACT OR BY OPERATION OF LAW 
OTHERWISE, LNCLUDING WARRANTIES OF MERCHANTAB 
FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SE 
The Company does not authorize anyone to make a warranty of any kind on its behalf 
and the Customer should not rely on any such statements. 
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SECTION 2 - TERMS AND CONDITIONS (Cont'd) 

2.6 

2.7 

I 

Notification of Service-Affecting Activities 

the Customer re 
normal operation s. Such activities may 

additions, removals or 
rearrangements and routine preventative 
specific to an individual 
advance notification perio 
cooperatively with the Custo 
Withsome emergency or un 
resulting from cable damage, ation to the cus 

Ownership of Facilities 

2.7.1 Title to all facilities provided in accordance with this Tariff remains in the Company, its 
agents or contractors. 

2.7.2 The Company shall use reasonable efforts to make available services to a Customer on or 
before a particular date, subject to the provisions of, and compliance by the 
Customer with, the regulations contained in this Tariff. The Company does not guarantee 
availability by any such date and shall not be liable for any delays in commencing 
service to any Customer. 
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SECTION 2 - TERMS AND CONDITIONS (Cont’d) 

2.8 Prohibited Uses 

2.8.1 The services offers shall not be used for any unlawful purpose or for any 
tomer has not obtained all required governmental approvals, 

sents and permits. 

The Company may require applicants for service who intend to use the Company’s 
offerings for resale and/or for shared use to file a letter with the Company confirming that 
their use of the Company’s offerings complies with relevant laws and Commission 
regulations, policies, orders, and decisions. 

The Company may require a Customer to immediately shut down its transmission of 
signals if said transmission is causing interference to others. 

The Company shall use reasonable efforts to maintain facilities and equipment that it 
furnishes to the Customer. The Customer may not, nor may Customer permit others to 
rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any of the 
facilities or equipment installed by the Company, except upon the written consent of the 
Company. 

2.8.2 

2.8.3 

2.8.4 

, 
I 
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SECTION 2 - TERMS AND CONDITIONS (Cont’d) 

2 -8 

\ 

2.9 

Prohibited Uses (Cont’d) 

2.8.5 The Company may substitute, change or rearrange any equipment or facility at any time 
and from time to time, but shall not thereby alter the technical parameters of the 
service provided the Customer. 

2.8.6 Equipment the Company provides or installs at the CustomerPremises for use in 
connection with the services the Company offers shall not be used for any purpose other 
than that for which the Company provided it. 

2.8.7 The Customer shall be responsible for the payment of service charges as set forth herein 
for visits by the Company’s agents or employees to the Premises of the Customer when 
the service difficulty or trouble report resultsfrom the use of equipment or facilities 
provided by any party other than the Company, including but not limited to the Customer. 

The Company shall not be responsible for the installation, operation, or maintenance of 
any customer provided communications nt. Where such equipment is connected 
to the facilities furnished pursuant to thi the responsibility of the Company shall 
be limited to the furnishing of facilities offered under this Tariff and to the maintenance 
and operation of such facilities. Subject to this responsibility, the Company shall not be 
responsible for: 

2.8.8 

2.8.8.A the transmission of signals by Customer provided equipment or for the quality 
of, or defects in, such transmission; or 0 

2.8.8.B the reception of signals by Customer provided equipment. 

Nonroutine Installation 

2.9.1 At the Customer’s request, installation and/or maintenance may be performed outside the 
Company’s regular business hours, or in hazardous locations. In such cases, charges 
based on the cost of the actual labor, material, or other costs incurred by or charged to the 
Company will apply. If installation is started during regular business hours but, at the 
Customer’s request, extends beyond regular business hours into time periods including, 
but not limited to, weekends, holidays, and/or night hours, additional charges may apply. 
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SECTION 2 - TERMS AND CONDITIONS (Cont’d) 

2.10 Obligations of the Customer 

2.10.1 The Customer shall be responsible for: I 

2.10.1.A placing any necessary orders, complying with T regulations and assuring 
that Users comply with Tariff regulations. e Customer shall ensure 
compliance with any applicable laws, regulations, orders or other requirements 
of any governmental entity relating to services provided by the Company to the 
Customer or made available by the Customer to another User. The Customer 
also is responsible for the payment of (a) charges for all Calls originated at the 
Customer’s number(s) which are not c ct, third party, calling card, or credit 
card calls and (b) in the case of e service, charges for all Calls 
terminated at the Customer’s number( s). 

2.10.1 .B taking all necessary legal steps for interconnecting Customer-provided terminal 
equipment or communications systems with the Company’s facilities or 
services. The Customer shall ensure that the equipment and/or system is 
properly interfaced with the Company’s facilities or services; that the signals 
emitted into the Company-provided network facilities are of the mode, 
bandwidth, power, signal level or other technical parameters for the intended 
use of the Customer and in compliance with the criteria set forth in this Tariff, 
and that the signals do not damage equipment, injure personnel or degrade 
service to other Customers. If the Customer fails to maintain the equipment 
and/or system properly, with resulting imminent harm to the Company’s 
personnel or quality of service to other Customers, the Company may, upon 
written notice, require the use of protective equipment at the Customer’s 
expense. If this fails to produce satisfactory quality and safety, the Company 
may, upon written notice, terminate the Customer’s service. 

2.10.1 .C payment of all charges incurred to the Calling Station regardless of which party 
terminates the service. The Customer shall reimburse the Company for all 
costs, expenses and fees incurred by the Company in collecting such charges. 

2.10.1 .D charges incurred for special construction and/or special facilities which the 
Customer requests and which are ordered by the Company on the Customer’s 
behalf. PUBLEC ~~~~~~~~ ~~~~~~~~~~~~ 
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SECTION 2 - TERMS AND CONDITIONS (Cont’d) 

2.10 Obligations of the Customer (Cont’d) 

o or loss of the Company’s facilitie 
ons of the Customer; or the Custo 

contractors, or the noncompliance by the 
by fire or theft or other casualty on the Cust 

oss negligence or willful miscondu 

2.10.1 .F providing at no charge, as specified from time to time by the Company, any 
needed personnel, equipment, space and power to operate Company facilities 
and equipment installed on the premises of the Customer Premises, and the 
level of heating and air conditioning necessary to maintain the proper operating 
environment on such premises; 

2.10.1 .G obtaining, maintaining, and otherwise having full responsibility for all rights- 
of-way and conduits necessary for installation of fiber optic cable and 
associated equipment used to provide services to the Customer fiom the 
cable building entrance or property line to the location of the equipment space 
described in 2.10.1(f). Any costs associated with obtaining and maintaining 
the rights-of-way described herein, including the costs of altering the 
structure to permit installation of the Company-provided facilities, shall be 
borne entirely by, or may be charged by the Company to, the Customer; 

2.10.1.H arranging access to its Premises at times mutually agreeable to the Company 
and the Customer when required for Company personnel to install, repair, 
maintain, program, inspect or remove equipment associated with the provision 
of the Company’s services. 

2.10.1 .I not creating or allowing any liens or other encumbrances to be placed on the 
Company’s equipment or facilities. 
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SECTION 2 - TERMS AND CONDITIONS (Cont'd) 

2.10 Obligations of the Customer (Cont'd) 

2.10.2 The Customer agrees, except where the events, incidents or eventu 
sentence are the result of the Company's gross 

emnify and hold harmless the Comp 
its or other action or any liability 
sserted by the Customer or by any 

ence or WI 

any and all loss, claims, 

injury to or death of any person or persons, or 
whether owned by the Customer or 
for all costs, expenses and fees in 
actions. 
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ECTION 2 - TERMS AND CONDITIONS (Cont’d) 

2.11 Claims 

2.11.1 With resp to any service or facility provided by the Company, Customer shall 
fend and hold harmless the Company from and against all claims, actions, 

damages, liabilities, costs and expenses related to, arising from or for: 

2.1 1.1 .A any loss, destruction or damage to property of the C 
or the death or injury to persons, including, but n 
invitees of either party, to the extent 
negligent or intentional act or omission of 
representatives or invitees; 

or any third party, 
to, employees or 

sulting from the 
tomer, its employees, agents, 

2.11.1 .B any claim, loss, damage, expense or liabi for infilngement of any copyright, 
patent, trade secret, or any proprietary or llectual property right of any third 
party, arising from any act or omission by the Customer, including, without 
limitation, use of the Company’s services and facilities in a manner not 
contemplated by the agreement between Customer and Company; 

2.1 1.1 .c providing a safe place to work and complylng with all laws andregulations 
regarding the working conditions on the premises at which Company 
employees and agents shall be installing or maintaining the Company’s 
facilities and equipment. The Customer may be required to install and 
maintain Company facilities and equipment within a hazardous area if, in the 
Company’s opinion, injury or damage to the Company’s employees or property 
might result from installation or maintenance lby the Company. The 
Customer shall be responsible for identifying, monitoring, removing and 
disposing of any hazardous material (e.g. friable asbestos) prior to any 
construction or installation work; or 

2.11.1.D complying with all laws and regulations applicable to, and obtaining all 
consents, approvals, licenses and permits as may be required with respect to, 
the location of Company facilities and equipment in any Customer premises or 
the rights-of-way for which Customer is responsible under section 2.10.l(g); 
and granting or obtaining permission for Company agents or employees to 
enter the premises of the Customer at any time for the purpose of installing, 
inspecting, maintaining, repairing, or upon termination of service as stated 
herein, removing the facilities or equipment of the Company. 
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SECTION 2 - TERMS AND CONDITIONS (Cont’d) 

2.12 

2.13 

Customer Equipment and Channels 

2.12.1 A Customer may transmit or receive information or signals via the facilities of the 
Company. 

2.12.2 Customer terminal equipment on the Customer Premises, and the electric power 
consTed by such equipment shall be provided by and maintained at the expense of the 
Customer. 

2.12.3 The Customer is responsible for ensuring that Customer-provided equipment connected 
to Company equipment and facilities is compatible with such equipment and facilities. 
The magnitude and character of the voltages and currents impressed on Company- 
provided equipment and wiring by the connection, operation, or maintenance of such 
equipment and wiring shall be such as not to cause damage to the Company-provided 
equipment and wiring or injury to the Company’s employees or to other persons. Any 
additional protective equipment required to prevent such damage or injury shall be 
provided by the Company at the Customer’s expense. 

2.12.4 Any special interface equipment necessary to achieve compatibility between the facilities 
and equipment of the Company used for furnishing services and the channels, facilities, 
or equipment of others shall be provided at the Customer’s expense. 

2.12.5 The Company’s services may be connected to the services or facilities ofother 
communications carriers only when authorized by, and in accordance with, the terms and 
conditions of the tariffs of the other communications carriers which are applicable to such 
connections. 

Inspections 

2.13.1 Upon suitable notification to the Customer, and at a reasonable time, the Company may 
make such tests and inspections as may be necessary to determine that the 
Customer is complying with the requirements set forth in section 2.12.3 for the 
installation, operation, and maintenance of Customer-provided facilities, equipment, 
and wiring in the connection of Customer-provided facilities and equipment to Company- 
owned facilities and equipment. 

~~~~~~ ~~~~~~~~ ~~~~~~~~~~~ 
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2.13 Inspections (Cont’d) 

otective requirements for 
e Company may take suc 

equipment, and personnel. The Compan 
any need for further corrective action. 
Customer must take t 
the Customer fails t 
deemed necessary, 
and personnel fi-o 

2.14 Payment Arrangements 

The Customer is responsible for the payment of all charges for facilities and services furnished by 
the Company to the Customer. 

2.14.1 Taxes 

The Customer is responsible for the payment of any sales, use, gross receipts, excise, 
access or other local, state and federal taxes, charges or surcharges (however designated) 
(excluding taxes on the Company’s net income) imposed on or based upon the provision, 
sale or use of services. 

2.14.2 Billing and Collection of Charges 

Except as otherwise negotiated between the Company and a Customer, the following 
terms and conditions shall apply: 

2.14.2.A The Customer i s  responsible for payment of all charges incurred by the 
Customer or by other users, with or without appropriate authorization from the 
Customer, for services and facilities furnished to the Customer by the 
Company. The Customer shall not be excused fi-om paying the Company for 
such services on the basis that the use of the service was unauthorized. 

2.14.2.B The Company shall present invoices to the Customer monthly for Usage 
Charges and any applicable Recurring Charges, and these charges shall be due 
and payable within 30 days after the invoice is maPdBLl 
the Company may arrange to invoice through a Custo 
carrier, pursuant to the latter’s billing cycle. 
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SECTION 2 - TERMS AND CONDITIONS (Cont'd) 

2.14 Payment Arrangements (Cont'd) 

2.14.2 Billing and Collection of Charges (Cont'd) 

2.14.2.C If any portion of the payment due for undisputed charges is not received by the 
Company onor before the date due, or if any portion of the payment is 
received by the Company in funds which are not immediately available, then 
the Customer's account shall be delinquent, and a late payment penalty shall be 
due to the Company. The due date shall be no earlier than thirty (30) days after 
the invoice is mailed. The late payment be the portion of the 
payment not received by the date due, multi 
assessed only o 
fees. The late fa 
(b) the highest interest rate which may be ap 
commercial transactions. 

a late factor and w 

applicable state law for 

2.14.2.D Billing of Presubscribed Customers 

In addition to the preceding requirements of this Section 2.14.2, the following 
terms and conditions shall apply to presubscribed Customers: 

2.14.2.D. 1 

2.14.2.D.2 

Service is provided on the basis of a minimum period of at least 
one month, 24-hours per day. For the purpose of computing 
charges in this Tariff, a month is considered to have 30 days. 

When service does not begin on the first day of the month, or 
end on the last day of the month, the charge for the fraction of 
the month in which service was furnished will be calculated on a 
pro rata basis. For this purpose, every month is considered to 
have 30 days. 

\ 
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SECTION 2 - TERMS AND CONDITIONS (Cont’d) 

2.14 Payment Arrangements (Cont’d) 

2.14.2 (Cont ’ d) 

2.14.2.D Billing of Presubscribed Customers (Cont’d) 

2.14.2.D.3 Billing of the Customer by the Company will begin on the 
service commencement date, which is the first day following the 
date on which the Company notifies the Customer that the 
service or facility is available for use, except that the service 
commencement date may be by mutual agreement of 
the parties, or if the servic 
standards set forth in this Tariff 
accrues through and includes the day that the service, circuit, 
arrangement or component is discontinued. 

2.14.3 Deposits & Advance Payments 

2.14.3.A To safeguard its interests, the Company may require a Customer to make a 
deposit to be held as a guarantee for the payment of charges. A deposit does 
not relieve the Customer of the responsibility for the prompt payment of bills 
on presentation. The deposit wilI not exceed an amount equal to two months’ 
estimated charges for services. 

2.14.3.B When a service or facility is discontinued, the amount of the deposit, if any, 
will be applied to the Customer’s account and any credit balance remaining 
will be refunded. Before the service or facility is discontinued, the Company 
may, at its option, return the deposit or credit it to the Customer’s account. 

2.14.3.C Deposits will be collected, held and returned pursuant to the Commission’s 
regulations and will accrue interest at the current rate allowed by the 
Commission. 

2.14.3.D The Company may further require a Customer to make an advance payment 
before a specific service or facility is furnished. In general, the advance 
payment will not exceed an amount equal to the non-recurring charge(s) and 
one month’s charges for the service or facility. Where special construction is 
involved, the advance payment may include an amount equal to the estimated 
non-recurring charges for the special construction and 
any) for a period to be set between the Company an8 
advance payment will be credited to the Customer’s initial bill. 

2.14.3.E An advance payment may be required in addition to a deposit. 
1 
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SECTION 2 - TERMS AND CONDITIONS (Cont'd) 

2.14 Payment Arrangements (Cont'd) 

2.14.4 Discontinuance of Service 

The Company may discontinue service or cancel an application for service, with ten 
days' written notice and without incurring any llability, for any of the following reasons: 

2.14.4.A Failure of the Customer to pay a non-disputed delinquent account; 

2.14.4.B Failure of the Customer to make satisfactory arrangements to pay arrearages or 
meet the requirements of a payment agreement; 

2.14.4.C Failure of the Customer to permit the Company to have reasonable access to its 
equipment, facilities, service connections or other property; 

2.14.4.D Failure of the Customer to provide the Company with adequate assurances that 
an unauthorized use or practice will cease; 

2.14.4.E Customer violation of any regulation governing the service under this Tariff, or 
a violation of any law, rule, or regulation of any government authority having 
jurisdiction over the service; 

2.14.4.F Customer fraud or material misrepresentation of identity for purpose of 
obtaining telephone service; 

2.14.4.G Failure of the Customer to adhere to contractual obligations with the Company; 
or 

2.14.4.H Where the Company is prohibited hom furnishing services by order of a court 
or other government authority having jurisdiction. 

1 
I 
1 
I 
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SECTION 2 - TERMS AND CONDITIONS (Cont’d) 

2.14 Payment Arrangements (Cont’d) 

2.14.4 Discontinuance of Service (Cont’d) 

The Company may terminate service without notice to the Customer for any of the 
following occurrences: 

2.14.4.1 Customer’s maintenance or operation of its equipment in such a manner as to 
adversely affect the Company’s equipment or service to others; 

2.14.4.5 Customer non-compliance with any provision of this Tariff which results in 
threatening the safety of a person or the integrity of the service delivery system 
of the Company; \ 

2.14.4.K The existence of a condition on the Customer’s premises determined by the 
Company to be hazardous; 

2.14.4.L Customer tampering with the Company’s equipment or service; 

2.14.4.M Customer’s unauthorized or illegal use of the Company’s service or equipment. 

The Company may refuse to provide dial-around or “casual calling” services to 
Customers based upon nonpayment of charges for services previously provided and/or 
Customer non-compliance with or violation of (a) any of the terms and conditions of this 
Tariff or (b) applicable state and federal regulations governing the services provided 
under this Tariff. 

\ 
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SECTION 2 - TERMS AND CONDITIONS (Cont’d) 

2.14 Payment Arrangements (Cont’d) 

2.14.5 Cancellation of Application for Service 

ions for service may be cancelled, prior to commencement of services, subject to 
g conditions: 

2.14.5.A Where, prior to receiving notice of cancellation, the Company incurs any 
expense installing or preparing to install the service or in connection with 
special construction, or where special arrangements of facilities or equipment 
have begun, a charge equal to the costs incurred, less net salvage, applies. In 
such cases, the charge willbebased on such elements as the cost of the 
equipment, facilities, and material, the cost of installation, engineering, labor, 
and supervision, general and administrative expense, other disbursements, 
depreciation, maintenance, taxes, provision for return on inve 
any other costs associated with the special construction or arrangements. 

2.14.5.B In no case shall the charges exceed the sum of (a) the charge for the minimum 
period of service ordered, including installation charges, and (b) all charges 
levied by other parties against the Company that would have been chargeable 
to the Customer had service begun. 

2.14.6 Cancellation of Service Order 

Service Orders upon which delivery has commenced may not be cancelled except as 
specified in the applicable Service Order and subject to the cancellation payment 
identified for the contracted minimum call volume. 

I 

2.14.7 Changes in Service Requested 

If the Customer makes or requests material changes in circuit engmeering, equipment 
specifications, service parameters, premises locations, or otherwise materially 
modifies any provision of the application for service, the Customer’s installation fee shall 
be adjusted accordingly. PUBLIC SE 
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SECTION 2 - TERMS AND CONDITIONS (Cont'd) 
I 

2.15 Disputed Charges 

presumed accurate, 
the Company within 

Company's attention by verbal 
payable at the due date, altho 

In the event that a billing dispute between the Customer 
fwnished to the Customer cann t be settled with mutual s 
take the following course of action: 

the Company for service 
ction, the Customer may 

2.15.1 .A The Customer may request, and the Company will provide, an in-depth review 
of the disputed amount. During the period that the disputed amount is under 
investigation, the Company shall not pursue any collection proceedings or 
assess late fees with regard to the disputed amount. 

2.15.1.B If there is still a disagreement about the hsputed amount after investigation 
and review by the Company, the Customer may file an appropriate complaint 
with the Public Service Commission. The address of the Commission is: 

Kentucky Public Service Commission 
2 1 1 Sower Blvd. 
Frankfort, Kentucky 4060 1 , 

2.15.2 Billing inquiries may be directed to the Company toll free at (877) 669-3624. 

0% 
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2.16 Allowances for Interruptions in Service 

are not due to the negligence 
y, the Customer or the oper 

facilities, power or eq 
Customer as set forth in 
affects. 

ided by the Cust 
.16. for the part of 

2.16.2 Credit for Interruptions 

2.16.2.A A cre&t allowance will be made when an interruption occurs because of a 
failure of any component furnished by the Company under this Tariff, An 
interruption period begins when the Customer reports a service, facility or 
circuit to be interrupted and releases it for testing and repair. An interruption 
period ends when the service, facility or circuit is operative. If the Customer 
reports a service, facility or circuit to be inoperative but declines to release 
it for testing and repair, it is considered to be impaired, but not interrupted. No 
credit allowance will be made for a service facility or circuit considered by the 
Company to be impaired. 

2.16.2.B For calculating credit allowances, every month is considered to have 30 days. 
A credit allowance is applied on a pro rata basis against the rate applicable to 
the service and is dependent upon the length of the interruption. Only those 
facilities on the interrupted portion of the circuit will receive a credit. 

2.16.2.C At the Customer's request, a credit allowance for a continuous interruption of 
service for more than twenty-four (24) hours will be made in an amount to be 
determined by the Company on a case-by-case basis. 

2.16.2.D In the event a Customer is affected by such interruption for a continuous period 
of less than twenty-four (24) hours, no adjustments will be made. 
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2.16 Allowances for Interruptions in Service (Cont'd) 

2.16.3 Limitations on Allowances 

No credit allowance will be made for: 

2.16.3.A inte 
' s due to the negligence of, or noncompliance with the provisions of 

by, the Customer, authorized user, joint user, or other common 
carrier providing service connected to the service of the Company; 

2.16.3.B interruptions due to the negligence of any person other than the Company, 
including but not limited to the Customer or other common carriers connected 
to the Company's facilities; 

2.16.3.C interruptions due to the failure of power, equipment, systems or services not 
provided by the Company; 

2.16.3.D interruptions of service during any period in which the Company is not gven 
full and f?ee access to its facilities and equipment for the purpose of 
investigating and correcting interruptions; 

2.16.3.E interruptions of service during a period in which the Customer continues to use 
the service on an impaired basis; 

2.16.3.F interruptions of service during any period when the Customer has released 
service to the Company for maintenance purposes or for implementation of a 
Customer order for a change in service arrangements; and 

2.16.3.G interruption of service due to circumstances or causes beyond the control of 
Company. 

2.16.3.H interruptions that occur or continue to occur due to the Customer's failure to 
authorize replacement of any element of special construction; and 

2.16.3.1 interruptions that were not reported to the Company within thirty (30) days of 
the date that service was affected. PUBLIC SERVI1CE 
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SECTION 2 - TERMS AND CONDITIONS (Cont’d) 

2.16 
I \ 

Allowances for Interruptions in Service (Cont’d) 

2.16.4 In addition to any credits for service interruptions issued pursuant to the provisions of this 
section 2.16, the Company may issue credits to Customers reporting other service 
problems. 

I 2.17 Transfers and AssiEnments 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection 
with the services and facilities provided by the Company without the written consent of the other 

Service Commission, assign its rights and duties (a) to any subsidiary, parent company or affiliate 
of the Company, (b) pursuant to any sale or transfer of the assets of the Company, or (c) pursuant 
to any fmancing, merger or reorganization of the Company. 

I party, except that the Company may, after receiving any required approvals from the Public 

2.18 Notices and Communications 

2.18.1 The Customer shall designate on the Service Order an address to which the Company 
shall mail or otherwise deliver all notices and other communications, except that 
Customer may also designate a separate address to which the Company’s bills for service 
shall be sent. 

2.18.2 The Company shall designate on the Service Order an address to which the Customer 
shall mail or otherwise deliver all notices and other communications, except that 
Company may designate a separate address on each bill for service to which the 
Customer shall send payment on that bill. 

2.18.3 All notices or other communications required to be given pursuant to this Tariff will be in 
writing (including electronically delivered textual form). Notices and other 
communications of either party, and all bills, when mailed by the Company, shall be 
presumed to have been delivered to the other party on the third business day following 
placement ofthe notice, communication or bill with the U.S. Mail or a private 
delivery service, prepaid and properly addressed, or when actually received or refused by 
the addressee, whichever occurs first. 

2.18.4 The Company or the Customer shall advise the other pa@% 
addresses designated for notices, other communications or billin 
procedures for giving notice set forth herein. 
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SECTION 2 - TERMS AND CONDITIONS (Cont’d) 

2.18 

2.19 

Notices and Communications (Cont’d) 

2.18.5 any other provisions of this Tar the rules of the 
ces and communications between the and the Customer may 
ctronic (“soft”) form. Simil plicable regulations, 

the Company and Customer may agree that and/or payment of 
charges will be made via electronic “online” m 

Temporary Promotional Programs 

2.19.1 The Company may establish temporary promotional programs wherein it may waive or 
reduce non-recurring or recurring charges, to introduce present or potential Customers to 
a service not previously received by the Customers. If required by Commission 
regulations, the Company will file notice of its proposed promotions with the 
Commission. Ir 

Issued: Effective: 
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The regulations set forth in this section explain how to apply the rate table associated with the 
various services offerings described in Section 4. 

3.1 

-- -- 
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SECTION 3 - EXPLANATION OF RATES 

I 

3.2 I 

3.3 

Timing of Calls 

3.1.1 Billing for calls placed over the Company’s underlymg carrier’s network is based on the 
duration of the call. Timing begm when the called station is answered, as determined by 
standard industry methods generally in use for ascertaining answers, including answer 
supervision hardware by which the local telephone company sends a signal to the switch 
or the software utilizing audio tone detection. Timing ends when either party hangs up. 

Computation of Charges 

3.2.1 Calls will be billed in increments consisting of an initial period followed by additional 
periods (which may be of the same duration as or different duration than the initial 
period) as specified within the applicable service description set forth in Section 4 below. 

Credit for Incomplete Calls and Wrong Numbers 

3.3.1 The Company will not knowingly charge for incomplete calls or wrong numbers. Upon 
the Customer’s request and proper verification, the Company shall promptly adjust and 
credit the Customer’s account for charges or payment for any such calls. 

Effective: Issued: 
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SECTION 4 - DESCRIPTIONS OF SERVICES 

4.1 

4.2 

4.3 

4.4 

The following services are provided to Customers subject to the terms and conditions of this 
Tariff : 

1+ Long Distance 

[Reserved for Future Use.] 

Casual Calling. Long Distance 

[Reserved for Future Use.] 

Toll Free Long; Distance 

The Company's toll free service is a Personal Communication Service, allowing a caller to place 
calls to a Customer at no cost to the calling party by dialing a telephone number that is assigned 
to a Customer and that employs a toll free area code. Except as otherwise stated, toll free service 
is billed in one-minute increments. 

Special Calling Plans 

These calling plans are offered in addition to the services generally made available by the 
Company. Customers contracting for these plans are eligible for discount pricing based upon 
specific revenue or term commitments. 

Issued: Effective: 
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SECTION 5 - RA 

5.1 1+ Long. Distance 

[Reserved for Future Use.] 

5.2 Casual Calling; 

[Reserved for Future Use.] 

5.3 Toll Free Service 

Per Minute $0.17 
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SECTION 6 - SAMPLE CUSTOMER BILL 

I 
- 

! POKER-FWER WEST COMMWICATIO~S ~ LLC 
. .  

Dates Covered by Invoice Customer Number. XXX XxX-XXXX 

I Customer Name 
Customer Address 
Customer Address 

I 

MM/DD - MM/DD 

Customer Service: 
Call I 800 XXX-XXXY with any questions regarding the infomation on this bill. 

$ xx.xx 
$ xx.xx 

Service Element 
Service Element 

Other Charges and Credits: 
Universal connectivity charge 

Taxes and surcharges: 
Federal 
State 

$ xx.xx 

$ x.xx 
.xx 

Current Charges $xx.xx 
$xx.xx Previous balance due 

Payment should be made by check or money order 
made payable to Power-Finder West Communications, LLC. 
Please do not send cash. 

I Communications, LLC 

City, State Zip 
P.O. Box 

Amount enclosed: $ 

MOVING? Please fill in the form on reverse side of this page 

Issued: Effective: 
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Date 

Power-Finder West Communications, LLC 

Number Location Time Rate Minutes Charge 
Called 

Kentucky P.S.C. Tariff No. 1 
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' Page Two 

Total ................ $ 
OR (Continued on page 3) 

This space to be used for customer messages andor 
provision of information regarding special promotions, 

available product offerings and/or new semces 

Name 

Address 

City, State, Zip 

Home phone 
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